ADMINISTRATION KEY STATISTICS REPORT FOR 2022/23 )

Our mission is to provide pensions, giving our
members a secure income and peace of mind
when they retire.

Our quality standards

1. Lawful - meeting our statutory duties and
obligations

2. Cost effective - ensuring we deliver value for
money

3. Customer service - meeting our members
expectations

4. Efficient - minimising waste, effort and expense

Administration statistics - summary

Overall, membership levels have continued to
increase steadily over the last five years.

Changes made by the Ministry of Justice in 2021 to
the structure of the National Probation Service saw
the number of contributors for this employer
increase from 11,730 in March 2021 to 18,673 in
March 2022. This is the main reason for the higher
than normal increase in the number of total
contributors during 2021/22.

2022/23 saw many employers re-enrol members
into the scheme due to their obligations under
pensions automatic enrolment. GMPF suspects
that automatic re-enrolment is the main reason for
increase of new members joining the Scheme.
There was an additional 3,720 contributors at the
end of March 2023 compared to the year before.

The number of employers also continues to
increase, with a large outsourcing of school
catering services leading to a higher than average
number of admissions being processed during the
year.

The number of colleagues working across the
section has remained stable. The total number of
posts in the establishment has increased following
a service redesign, however several of these posts
are yet to be recruited to. In addition, members are
increasingly able to self serve, which means
increases in membership does not necessarily
correlate with increases in staff resource.

GMPF has participated in CEM benchmarking for
four vyears, with the outcomes overall being
consistent.

Number of pension accounts at 31 March 2023
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Main 50/50 Accounts Female/Male Average age now Age of oldest pensioner

Number of Number of scheme section with an 61%/39% 71 103
accounts members accounts accounts AVC

417,961 357,194 Average annual pension in payment: £6,428 pa
120,342 1,201 5,810
Number living overseas: 2182

Female/Male Average age now/on joining Average age a contributor began
75%/25% 45/36 retirement:

Average pension for a contributor:

on hold electing for payment:

Female/Male Average age now
72%/28% 48 Average size of benefit on hold pension: £4,288 pa
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Local authorities
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Other scheme
Admission bodies bgc61l6es
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The number of employer teams that we
received data from

Number of new employers during the year
Number of employers that exited during the year

Number of employers sending data monthly

Number of employers meeting the required submission
date

Number of employer training events hosted

Year in review reports issued (to Local Authorities)




Dependants
5,009

Contributors
61,040
Pensioner

61357 :
2

Deferred

45,652

Total number of members who accessed their 91,024

. Contributors Deferred Pensioner Dependants
account in the year

Total number of visits to the My Pension area 487,622

The number of email member Year Number of calls answered

Number of
engagement campaigns sent 2020/21 70,633

Number of events individual visits to

907,106

the website over
the year Contributors 2 2021/22 68,750

Total attendance R 2022/23 75,041

40,344 Benefits on hold Percentage of calls 69%

Top page visit www.gmpf.org.uk/ answered on first contact °

Top attended event type Pre retirement about/contact-us Pensioners/ . Retirement query
dependants Top call topic My Pension registration
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